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Important information for hospitals about www.HospitalSafetyScore.org  

October, 2014 

 

On Wednesday, October 29th The Leapfrog Group will be launching a new Hospital Safety Score website. 

Over the past year, we have been working on a grant funded through the Robert Wood Johnson 

Foundation to improve the health literacy of the Hospital Safety Score website and make it more 

accessible and easily understood by consumers. As a result, the display of data is dramatically different, 

though the information contained is still the same. The intent of this document is to explain how 

hospitals can find the detailed score information they are looking for on the new site. 

 

New homepage: www.HospitalSafetyScore.org 

 
  

http://www.hospitalsafetyscore.org/
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Hospital search function: 

 
 

 

 

Display of search results: 

 
 

  

The search function will 
not change. Users can 
search by City/State, Zip 
Code, Hospital Name, or 
State. You much accept 
the Terms of Use to 
continue. 

Search results can be 
ordered by name, grade, 
or distance from the 
center of the search 
area. 

 

Clicking on the hospital 
name, “View the full 
score”, or the hospital’s 
letter grade will take you 
to the Hospital Detail 
Page for more 
information on that 
hospital’s individual 
measure scores. 
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Hospital Detail Page: 

 
  

Each of the five tabs 
contains a set of 
measures relevant to the 
tab’s title. Click on each 
tab to see the measures 
included. 

Scores on each measure 
are translated into a 
gauge image. 
Performance is 
separated into the 
following categories: 
Green: Hospital scored 
above the mean 
Yellow: Hospital scored 
within three standard 
errors of the mean,  
Red: Hospital scored 
below the mean. An 
indicator at the bottom 
of the gauge indicates 
that the hospital was at 
the 99

th
 percentile for 

that measure (outcomes 
measures only). 
 
The black indicator does 
not serve as a symbol of 
the hospital’s 
performance within that 
section of the gauge; the 
indicator is at the same 
place for each hospital.  
 
Clicking on each 
measure or gauge will 
expand the shaded box 
detail for the measure. 

The left column of the 
shaded box contains the 
hospital’s numerical 
score on each measure, 
along with the best, 
worst, and average 
hospital score. 

The large right column of the shaded box contains a consumer-
friendly translation of each measure, along with a description of 
how hospitals can perform well on the measure. This language 
was developed by health communications and health literacy 
experts. 
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Hospital Detail Page: 

 
 

 

Detailed table view: 

 

We have anticipated 
that many hospitals 
would like to see their 
data displayed in a table 
as was previously 
available on the Hospital 
Safety Score website. 
Clicking “Detailed table 
view” will take users to a 
table containing all 28 
measures included in 
the score.  

Hospitals can order 
reports detailing their 
past performance on the 
score by clicking “Order 
archival report”. 

The detailed table view 
contains data for each of 
the 28 measures 
included in the Hospital 
Safety Score on one 
page. Outcomes 
measures are listed first, 
and scrolling down the 
page will reveal the 
Process measures. 

The “What’s This?” link 
will display the name of 
the measure as well as 
the measurement scale. 
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For Hospitals page: 

 
 

 

 

Additional features of the new website include: 

- Whiteboard videos that explain important facts about hospital safety, the Hospital Safety Score, 

and what patients can do to stay safe in the hospital 

- An employer toolkit to assist employers in disseminating information about the Hospital Safety 

Score to their employees 

- Modified language to serve low health literate populations 

 

Hospitals with additional questions on the website should contact the Safety Score Help Desk at 

Scorehelp@leapfroggroup.org for clarification. 

Hospitals should also 
visit the “For Hospitals” 
page of the website for 
important information 
and links including 
timing and deadlines 
and the methodology 
used to calculate the 
Hospital Safety Score. 

mailto:Scorehelp@leapfroggroup.org

